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ONTARIO AUTO INSURANCE REFORMS 
INDUSTRY FREQUENTLY ASKED QUESTIONS (FAQ) 

 
Introduction 
This FAQ is designed to help insurers, insurance agents and brokers understand and 
prepare for Ontario’s upcoming auto insurance reforms, taking effect July 1, 2026. 
These changes make some currently mandatory Statutory Accident Benefit (SABS) 
coverages optional, providing customers with more choices in tailoring their coverage. 

The questions and answers that follow summarize what’s changing, how it affects 
policy renewals and quoting, and what brokers and agents should know to stay 
compliant and support their clients. The goal is to make sure you can confidently explain 
the new options, guide customers through their choices, and update your business 
processes ahead of the implementation date. 

The information provided in this document: 
• is subject to, qualified in its entirety by and does not amend, supplement or 

interpret Ontario Regulation 34/10 (Statutory Accident Benefits Schedule 
(SABS)) under the Insurance Act, any guideline under it or the Insurance Act. 

• Should not be relied upon without reading the SABS that it summarizes. 
 

Last Updated: This FAQ was last updated in March 2026. 
 

 
General 
What are Statutory Accident Benefits (SABS)? 
Statutory Accident Benefits (SABS) are a type of no-fault insurance coverage provided 
under Ontario’s Insurance Act that helps those injured in car accidents with medical 
expenses, income replacement, and other costs, regardless of who was at fault. These 
benefits are designed to assist with recovery and rehabilitation after an accident, 
including medical, rehabilitation, and attendant care benefits, as well as income 
support and coverage of certain other expenses, such as housekeeping or funeral 
expenses. 

Certain SABS are mandatory and automatically included as part of every auto 
insurance policy. Benefits for medical, rehabilitation, and attendant care are set out in 
regulation and will continue to be mandatory. These benefits cover medical expenses, 
therapy, and personal care assistance for injuries from an accident including doctor 
visits, physiotherapy, and help with daily activities like bathing and dressing. 
Customers will continue to have the option to purchase higher limits for these 

https://www.ontario.ca/laws/regulation/100034
https://www.ontario.ca/laws/statute/90i08
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coverages. 
Training is available from various industry education providers including through the 
Insurance Brokers Association of Ontario (IBAO): https://ibao.org/ontario-auto. 

 
What is changing? 
Starting July 1, 2026, Ontario is making changes that will give customers more options 
and control over their coverage by making some currently mandatory accident benefits 
optional. Here are some of the key changes: 

• Changes apply to all customers: The changes to accident benefits apply to all 
new and existing customers as of July 1, 2026, irrespective of renewal date. 

• Definition of covered persons: The new definition of covered persons for 
optional accident benefits applies to all policies on July 1, 2026, irrespective of 
policy renewal date. For optional accident benefits, definition of covered 
persons will be: 

o The named insured; 
o The spouse of the named insured; 
o The dependants of the named insured and of the named insured’s spouse; 

and 
o The persons specified as drivers of the insured automobile 

• Existing policies must renew with the same coverages and limits: 
Policies must renew with existing coverages and limits unless the customer 
requests a change in writing. 

• Mid-term changes: Customers can opt out of optional coverages at any time 
after July 1, 2026, irrespective of policy renewal date. 

• First Payor for Medical and Rehabilitation: Insurers will be the first payor 
for medical and rehabilitation expenses (excluding medication) as of July 1, 
2026. 

 
What are some of the benefits of the changes? 

• More choice: Benefits such as income replacement, caregiver, and 
housekeeping/home maintenance will no longer be mandatory and will 
become optional. If customers already have similar coverage through their 
employer or another plan, they may choose to opt out of these. Learn more 
about the accident benefits that are becoming optional and what they cover. 

• Mandatory coverage remains: Medical, rehabilitation, and attendant care 

https://ibao.org/ontario-auto
https://www.ribo.com/licensee-resources/sabs-changes/
https://www.ribo.com/licensee-resources/sabs-changes/
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benefits will continue to be mandatory and will remain part of their policy. 
Customers can still purchase optional increases in coverage for these benefits, 
but there may be more variety in insurer offerings. 

• Priority of Payment: Auto insurers will become the first payor of medical or 
rehabilitation benefits (except for medication expenses) if a policy holder with a 
supplementary health insurance plan under which payments are reasonably 
available to the insured becomes injured in an auto accident. Policy holders will 
be able to tap into or preserve their supplementary health insurance plan for 
other life events. 

 
When do these changes take effect and when do I need to be ready? 
The changes to SABS optionality and priority of payor take effect July 1, 2026, as a result 
of Insurance Act and Statutory Accident Benefits Schedule amendments. 

All intermediaries (including agents and brokers) should be ready to promote and advise 
customers of the July 1, 2026, changes as part of their fair treatment of customer and 
codes of conduct. 

Insurers may begin offering policies (or policy change endorsements) reflecting the 
SABS optionality changes on the later of July 1, 2026, or upon receipt of regulatory 
approval to do so. 

This means that the industry should be ready to service customers at the point of 
renewal. This will allow new and existing customers to shop around their policies in 
advance. 

Pre-July 1, 2026 policies must renew with the same coverages and limits as the previous 
policy term, unless the insured and insurer agree to do otherwise in writing. On renewal, 
customers will have the option to add or remove optional accident benefits. New 
business must be quoted with mandatory coverages, and optional coverages must be 
offered. After July 1, 2026, consumers can also make mid-term changes to their pre-
July 1, 2026, coverage prior to renewal. 

Insurers and their intermediaries are expected to clearly and transparently inform 
customers to build awareness about upcoming changes before the July 1, 2026, reform 
effective date, so that consumers have enough time to be informed about the changes 
and their impacts and make sure they have the right coverage. 

 
Which SABs benefits are optional? 
Every insurer will be required to offer the following optional SABS benefits as of July 1, 
2026, under every auto insurance policy/contract: 

• Medical, Rehab & Attendant care (increased coverage limits of up to $130,000 
for non-catastrophic impairments; up to $1,000,000 for non-catastrophic 

https://www.ontario.ca/laws/statute/90i08
https://www.ontario.ca/laws/regulation/100034
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impairments and up to $2,000,000 for catastrophic impairments; or any other 
coverage limit the insurer has received approval to offer) 

• Dependent care 

• Income replacement 

• Non-earner 

• Caregiver for impairments 

• Death 

• Funeral 

• Housekeeping & home maintenance for impairments 

• Lost educational expenses 

• Expense of visitors 

• Damage to personal items (Clothing, Glasses, Hearing Aids and Other Devices) 

• Indexation 

Some insurers may choose to also offer the following optional benefits: 

• Caregiver for catastrophic impairments 

• Housekeeping and home maintenance for catastrophic impairments 

There may also be other optional benefits offered that are not expressly set out in the 
SABS but have been approved by FSRA’s Chief Executive Officer. 

Applicability of optional benefits remains narrower than for mandatory benefits. 

 
Who Will Be Covered? 
Optional benefits will apply to the: 

• Named Insured 

• Spouse of the Named Insured 

• Dependents of the Named Insured and of the Named Insured’s Spouse 

• Persons Specified in Policy as Drivers 

 
Who Will Not Be Covered (unless they have their own policy with 
optional benefits)? 
Other individuals (e.g., uninsured passengers, pedestrians) will not have access to 
optional benefits under a vehicle’s auto insurance policy if they are injured in an auto 
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accident. To have access to optional accident benefits, individuals that fall outside of 
this list must have their own auto insurance policy under which they have purchased 
optional benefits. 

 

Which benefits are first payor? Which benefits remain first 
payor under private disability? 
Amendments coming into effect on July 1, 2026, will require auto insurers to pay for 
medical and rehabilitation expenses, with the exception of medication expenses, for 
injuries sustained as a result of an auto accident before these expenses are paid under 
a supplementary health insurance plan under which payments are reasonably 
available to the insured. 

 
Do the first payer changes for medical and rehabilitation benefits 
beginning July 1, 2026, impact existing customers who don’t make 
changes to their policy to opt out/in to optional SABs? 
Yes. The first payor changes apply to any accident that occurs in Ontario on or after July 
1, 2026. 

 
 

Do these changes only apply to Personal Lines Auto or ALL Auto 
including commercial lines / fleet? 
The changes apply to all automobile insurance contracts that carry SABS coverage. 

 
What forms are being updated? 
FSRA’s website provides a listing of all updated forms. 

 
Advising Customers and Renewals 
What are the questions that we need to ask to ensure we remain 
compliant with our regulatory obligations but also support 
customers in making the right choices? 
Brokers and Agents need to operate within the scope of their RIBO general insurance 
broker or FSRA OTL agent license and the products these licenses allow them to sell. 

Optional Accident Benefits have always been included as part of the auto insurance 
policy but the scope is changing after July 1, 2026. You should be able to inform 
customers about the scope of coverage for accident benefits (only payable in the case 

https://www.fsrao.ca/industry/auto-insurance/changes-statutory-accident-benefits-coverage-ontario-july-1-2026
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of an automobile accident), the amount(s) of coverage available for purchase and the 
level of benefits you would recommend based on the customer’s circumstances. 
Lastly, agents and brokers should have knowledge of other coverages provided under 
private disability or workplace benefit plans and should also know to refer their 
customers to a life & health and/or accident & sickness agent or advisor if customers 
have questions about an existing supplementary health insurance plan. 

 
How should agents and brokers advise customers on areas that we 
are not trained or licensed to advise on - like Income 
Replacement? 
Income replacement benefits may be available to certain customers with private or 
workplace disability benefit plans. Licensees should be aware that customers may have 
comparable or better coverage through their workplace or private disability plan and 
recommend that the customer verify their existing coverages before opting out of 
optional income replacement benefits under their auto insurance policy. 

 
 

Can insurers/agents/brokers recommend optional AB coverage 
when quoting New Business? 
For new business, insurers must quote both mandatory and recommended optional 
coverages or bundles. New business processes must be fair for the customer and it 
must be clear which coverages are optional on the quote/offer. 

If transacting digitally, the premium for each optional coverage or bundle must be 
accurate on the quote and each optional coverage should be briefly explained in plain 
language (see OPCF 47R descriptions for reference) such that the customer can assess 
whether they need that coverage. If customers are unsure whether they need an 
optional coverage, support should be available to help them make a reasonable choice 
based on their risk profile and their needs. Whether a coverage is recommended or not 
on the quote/offer page, customers should be aware of all the available optional 
coverages and limits offered by the insurer. Customers should be encouraged to speak 
with an agent or broker before making any decisions about adding/removing optional 
coverages when transacting digitally. 

How will the new OPCF47R be used? 
When optional accident benefits are purchased, insurers are required to issue an 
approved endorsement. FSRA has created the OPCF47R for industry use. The key 
benefits of the OPCF47R include: 

• Portability of optional benefits – Ensures benefits can move with the insured. 
• Definition of covered persons – Specifies who the optional benefits apply to. 
• Correct insurer application – Allows an insured to re-apply to the right insurer 

https://www.fsrao.ca/opcf-47r-optional-accident-benefits-coverage-priority-payment
https://www.fsrao.ca/opcf-47r-optional-accident-benefits-coverage-priority-payment
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if they initially applied to the wrong one. 
• Greater consumer transparency – Lists both purchased coverages and 

other available options. 
The OPCF47R endorsement must be added to every renewing or newly issued policy 
where these benefits are purchased. The standard OPCF47R does not require a 
signature. Insurers that would like to add signature lines must file a non-standard 
endorsement with FSRA prior to use. 

 
What will happen to policies renewing after July 1, 2026? 
For pre-July 1, 2026 policies, insurers must renew these policies with the same 
coverages and limits as the previous policy, unless the customer and insurer agree in 
writing to do otherwise. 

Renewal Package 

The renewal package must indicate that certain coverages are now optional and that 
they can contact their agent or broker to make changes to their optional benefits in their 
policy. The Ontario Auto Reforms Industry Communications Toolkit contains tools and 
templates for broker, agent and insurer use. 

Insurers and their intermediaries are expected to clearly and transparently inform 
customers to build awareness about upcoming changes before the July 1, 2026, reform 
effective date, so that consumers have enough time to be informed about the changes 
and their impacts and make sure they have the right coverage. 

For new business, insurers must provide an accurate quote. This quote should be 
based upon the consumer's needs and must include both mandatory and 
recommended optional coverages or bundles 

The new business process must be fair, accurate, appropriate and not misleading for 
the customer: 

• Which coverages are optional on the quote/offer must be accurately 
described 

• If transacting digitally, it should be easy for the customer to 
add/remove optional coverages without necessarily speaking with an 
agent or broker 

• The premium for each optional coverage or bundle must be accurate on 
the quote 

• Each optional coverage should be briefly explained in plain language (see 
OPCF 47R language) such that the customer can assess whether they need 
that coverage 

• If customers are unsure whether they need an optional coverage, support 
should be available to help them make a reasonable choice based on their 
risk profile and their needs 

https://www.fsrao.ca/auto-insurance-reforms-communications-toolkit
https://www.fsrao.ca/opcf-47r-optional-accident-benefits-coverage-priority-payment
https://www.fsrao.ca/opcf-47r-optional-accident-benefits-coverage-priority-payment
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• Whether a coverage is recommended or not on the quote/offer page, 
customers should be aware of all the available optional coverages and limits 

The new OPCF 47R must be issued upon the purchase of optional accident benefits. 

 
Regulatory & Legal 
Under the Insurance Act, do agents and brokers need to obtain a 
signature on the new endorsement? 
No, the OPCF 47R must be issued by the insurer if the consumer is purchasing optional 
coverages, but it does not contain a signature line. 

 
Can an insurer implement a time limit on how long customers can 
continue renewing on pre-July 2026 coverages and limits before 
transitioning to post July 2026 offerings? 
No, an insurer cannot implement a time limit. On or after July 1, 2026, pre-existing 
policies must renew with pre-July 1, 2026, coverages and limits unless the consumer 
agrees to make changes in writing as per the SABS. 

 
How should mid-term policy changes be handled? 
If a customer requests a mid-term change to their policy, insurers must have a process 
in place to accommodate these requests. This may include making a mid-term change 
to the existing term or a reissuance on a pro-rata basis without penalty. Insurers must 
maintain fair and transparent treatment of customers in their process. 

 
If a customer makes a policy change like adding a driver or a 
vehicle, can they keep their pre-July 2026 coverages? 
Upon renewal, a consumer maintains their pre-July 1, 2026 coverages unless the 
consumer agrees to make changes in writing as per SABS regulation. 

 
Can an existing customer buy-back to pre-2026 coverages and 
limits if they had opted out? 
If a renewing customer chooses to opt out, they will be subject to the post-2026 
coverages, limits, and bundles available. 

 
Can an insurer decline to offer any of the optional accident benefit 
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coverages? 
No. Under the SABS regulation, insurers must offer these optional accident benefits. 
Subsection 5(2)(g) of R.R.O.1990, Reg 664 also provides that insurers are prohibited 
from considering an applicant’s request to purchase an optional benefit when deciding 
whether to issue, renew or terminate an auto contract or to provide or continue any 
coverage or endorsement. 

 
Can an insurer introduce eligibility rules for coverage limits? 
On or after July 1, 2026, insurers can set the amount fixed by the optional benefit. 

An insurer can file eligibility rules for coverage limits under s. 238 of the Insurance Act. 
These must comply with applicable criteria under the Insurance Act to avoid being 
prohibited by FSRA. 

 
 

Medical devices, such as prescription eyewear, dentures, and 
prostheses are covered under Medical Benefits, and Damage to 
Personal Items. Will there be guidance on which benefit those 
medical devices should be paid under? 
There is no plan to issue Guidance at this time. 

 
 

Post July 1, 2026, for policies that have not renewed, are the 
existing benefits (pre-reform) considered ‘optional’? If not, are 
insurers expected to use the old forms and claims letters for non-
transitioned policies, and new forms and letters for other claims? 
On or after July 1, 2026, optional benefits will be “optional” for all consumers and 
consumers with pre-July 1, 2026 policies that have not yet renewed can agree with their 
insurer in writing to change their pre-existing coverage in respect of the optional benefits 
set out in Parts II, IV, V and VI of the SABs. 

Updated policy and claims forms effective July 1, 2026, will replace previous forms and 
are available on FSRA's website. 

 
 

If I am a consumer, and I have not spoken with my broker/agent yet, to 
discuss optional benefits, the pre-reform benefits will remain on 
my policy. Will insurers file/rate for these benefits into the future, or 
will they remain locked in at their July 1, 2026, rates? 
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Insurers are permitted to offer and make available rates filed with and approved by FSRA. 

 
What is the difference between “an impairment” coverage vs “a 
catastrophic impairment” coverage? 
Currently, mandatory caregiver benefits and housekeeping and home maintenance 
benefits are only available for injured persons who sustain a catastrophic impairment 
in an auto accident. After July 1, 2026, insurers must offer optional caregiver benefits 
and housekeeping and home maintenance benefits for “an impairment”. Subject to 
FSRA approval, some insurers may choose to offer “catastrophic impairment” only 
coverage for those benefits as well. 

What constitutes a “catastrophic impairment” is set out in s. 3.1(1) of the SABS. It 
generally includes paraplegia or tetraplegia; severe impairment of ambulatory mobility 
or use of an arm, or amputation; loss of vision of both eyes; traumatic brain injury 
(please refer to the SABS for a fulsome explanation of the relevant criteria). 

Whereas “impairment” is defined under s. 3(1) of the SABS as a loss or abnormality of a 
psychological, physiological or anatomical structure or function. 

 
What changes are being made to Caregiver, Housekeeping, and Home 
Maintenance benefits as of July 1, 2026? 

 
There are several changes applicable to caregiver and housekeeping and home 
maintenance benefits as of July 1, 2026. Please refer to the summary below: 
 

 
Prior to July 1, 2026 On or after July 1, 2026 

• Mandatory • Optional 

 
• Catastrophic impairment with 

prescribed limits is the standard 
coverage 

• An impairment (aka all 
impairments) is the legislated 
standard with no prescribed 
limits 

• Non-catastrophic impairment 
with prescribed limits is an 
optional buy-up 

 

• For new business, insurers may 
offer a “catastrophic impairment 
only” buy-down, if filed and 
approved 

What are the new offering requirements for Caregiver, Housekeeping and 
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Home Maintenance benefits for new business quoting? 
 

Insurers and their intermediaries must assess product suitability and customer need when 
presenting options for Caregiver, Housekeeping, and Home Maintenance benefits. For all 
new-business quotes effective on or after July 1, 2026, insurers (and their agents and 
brokers) are required to offer the legislated standard of “all impairments” for these 
coverages.  
 
Because it provides broader protection, the premium for “all impairments" will be higher 
than for catastrophic-impairment-only. Not all insurers will offer a catastrophic-only buy-
down; however, those that do may present it when appropriate based on customer need.  

 
If an insurer chooses to default a quote to a single option, that default must be the legislated 
“all impairments" option. Insurers may also choose to display both “all impairments" and 
"catastrophic-only" options or allow customers to actively select the option that best suits 
their needs. 
 
How will existing policyholders’ Caregiver, Housekeeping and Home 
Maintenance benefits transition at renewal after July 1, 2026?  

 
On or after July 1, 2026, all existing policyholders will renew with the same coverage as they 
have now unless they elect to make changes. Customers must be made aware that 
Caregiver, Housekeeping and Home Maintenance have become optional and that new 
standards have been established. 
 
They have three possible choices after July 1, 2026: 
 

1. Keep the same level of coverage 
2. Choose the new standard coverage which applies to “all impairments” 
3. Decline (opt-out) Caregiver, Housekeeping or Home Maintenance optional 

coverages entirely 

Note that a small number of customers may already have purchased enhanced coverage to 
include both catastrophic and non-catastrophic impairments. 

 
 

Communications 
As an agent and broker, am I required to send a mandatory 
communication to all of my customers that helps them understand 
the changes to Ontario auto insurance? 
As the auto reforms will impact all consumers as of July 1, 2026 and vary the terms of 
the auto insurance contract, insurers and brokers must provide consumers with 
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notice of the changes to accident benefit optionality, who optional benefits are 
applicable to, and first payor in accordance with section 236 of the Insurance Act. 

Consumers should have enough time to be informed about the changes and their 
impacts and make sure they have the right coverage. FSRA and RIBO expect insurers 
and brokers to clearly and transparently inform customers to build awareness about 
upcoming changes before the July 1, 2026 reform effective date. Insurers are 
encouraged to use efficient, cost-effective methods for communication such as digital 
channels and coordinated messaging with distributors. These communications should 
be in addition to reform communications included in the policy renewal package. 

 
 

Will insurers, agents, and brokers be provided with standard 
wording for reference when explaining to customers why these 
changes have been made and the associated consumer? Are 
agents and brokers required to use these sample 
communications? 
FSRA, in partnership with RIBO and industry representatives, has prepared a 
communications toolkit for use by industry to communicate the changes with 
customers. You may wish to consult the key messages or fact sheet documents 
available on the FSRA website: https://www.fsrao.ca/auto-insurance-reforms-
communications-toolkit. 

 
What this means for brokers and clients?  
 
These reforms shift the risk-advisory role onto brokers. 
 
Brokers will need to: 
 

• Explain that many benefits that clients have had automatically will soon require an 
active choice 

• Help them understand the impact of opting out of certain coverages. 

Renewal conversations will likely become longer, especially in the first year, and brokers 
may need to update your internal scripts, workflows, and processes to reflect the new 
structure. 
 
Brokers should also be prepared to support digital transactions where optional benefits 
must be clearly itemized. 
 
Broker advice and guidance will shape how clients navigate these decisions and help 
prevent gaps in their coverage. 

https://www.fsrao.ca/auto-insurance-reforms-communications-toolkit
https://www.fsrao.ca/auto-insurance-reforms-communications-toolkit
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Brokers are still required to provide auto insurance quotes in accordance with the Take-All-
Comers Rule. Read the RIBO Licensee Requirements and the Take-All-Comers 
Rule guidance. 

 
What are broker expectations ahead of July 1, 2026? 
 
RIBO and FSRA expect brokers and insurers to take an active role in building early customer 
awareness. This is not a “wait until renewal” change. Policyholders should start hearing 
about the reforms well before July 1, 2026. 
Key expectations include: 

• Clear and transparent communication about: 

o What is changing 

o Why it is changing 

o How it affects the client’s upcoming renewal. 

• Early awareness, not just renewal point messaging. Customers should have enough 
time to understand the range of optional benefits and prepare questions. 

• Use of efficient and cost-effective communication methods, such as email, digital 
brochures, online portals, and coordinated messaging between insurers and 
brokerages. 

• Communication beyond the renewal package. Renewal notices alone are not 
enough. Additional proactive communication is encouraged. 

• Thorough documentation of client conversations and decisions. This will be crucial 
for advice continuity and for managing E&O exposure as more coverage decisions 
shift to the client. 

• Encouraging staff to complete the 2026 Ontario Auto Reform: Introduction to 
Accident Benefit Changes course, along with any insurer-developed training on 
bundled options or other company-specific changes, to ensure advisors are aligned 
and prepared to support customers. 

These actions will help clients make informed decisions and reduce last-minute confusion 
at renewal while ensuring brokers are equipped to navigate the new coverage environment 
confidently. 

 
What are key messages to share with clients about the change? 

 
When speaking with clients, keep the messages simple and clear so they can easily 

https://www.ribo.com/licensee-resources/broker-standards/guidance/ribo-guidance-licensee-requirements-and-the-take-all-comers-rule/
https://www.ribo.com/licensee-resources/broker-standards/guidance/ribo-guidance-licensee-requirements-and-the-take-all-comers-rule/
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understand what is changing. Explain that more accident benefits will become optional, 
giving them greater control over their coverage. 
 
Medical and rehabilitation benefits will remain mandatory, but benefits like income 
replacement and housekeeping will no longer be automatically included. 
 
Encourage clients to review their workplace or private disability plans, since those 
coverages will matter more when deciding what to opt out of, if any. 
 
Suggest they start early conversations with their A&S advisor and workplace benefits 
provider to understand what protection they already have. 
 
Reassure clients that they can keep the same level of coverage they have today if it still 
meets their needs. These messages work well across emails, renewal calls, and brokerage 
newsletters. 
 
 
RIBO Exams 
 
How will the reforms be reflected in RIBO exams? 
 
RIBO exams will begin incorporating auto reform content as early as January 2026. 
 
Because accident benefits fall under core broker knowledge, every candidate (whether they 
are entering the profession for the first time or completing an equivalency exam with 
experience from another jurisdiction) will need to demonstrate an understanding of the 
updated framework. 
 
This includes: 
 

• Knowing which benefits remain mandatory 

• Which become optional 

• How these choices affect client conversations, renewals, and coverage decisions. 

Reform SABS content will appear across all relevant RIBO examinations, where appropriate. 
The intention is to ensure all candidates are prepared to advise clients accurately and 
consistently under the new accident benefits structure. 
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